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. Pronouncing a guest’s name 4
19:00-
3/12 91:00 . Finding an Italian restaurant E207

. Bringing a guest a newspaper

. Greeting a tour group

2. Introducing yourself to a guest
3

. Saying goodbye

1. Adjusting the room
temperature

2. Paying bills and exchanging
money

3. Bringing guests the things
they require

4. Taking orders

1.Giving floor information
2.Giving directions to a hotel or

restaurant

1. Offering apologies for
booking mistakes

2. Offering apologies for
incorrect food orders

3. Dealing with complaints

1. Refusing a room reservation

2. Refusing a food order



https://forms.gle/SUZsHQFVj1Vf38Yw9

3. Saying thank you

Review

1. Reserving a table at a
restaurant

2. Checking out late

3. Recommending cultural
events to a guest

4. Expressing time and days of

the week

1. Renting a deposit box and
giving the date
2. Reserving a room

3. Explaining an annual event

1. Showing a room to a guest
2. Giving directions to nearby

rooms

1. Giving directions within a city
2. Giving directions for

transportation

1. Giving information about
weather conditions
2. Giving suggestions on how to

dress
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