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105/9/26 2 |Greetings and Self-introduction

105/10/3 Room service

105/10/17 Giving directions

105/10/24 Laundry service and morning calls

105/10/31 giving the information and leisure activities

105/11/7 Mail, faxes, and internet services

105/11/14 Taking phone calls

105/11/21 Taking messages

105/11/28 Guest reservation in a restaurant and taking orders

105/12/5 Test and role play
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