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— ~ What is the difference between A La Carte and Table
D’hote?(10 %)

— ~ 3 ¥k average check , turn down service &13F it A2 5E -

(10 %)

= ~ ¥ B4 3 overbooking ? 3k £E 4w R overbooking J& 4v 47 &R
200 %)

™ ~ Assume you were a bed and breakfast owner in Penghu.
Your housekeeping associate reported a foreign customer
died in the bathroom of your property. What are your
managing procedures? (10 %)

A~ Please explain the importance to keep the DND report
update to the front office. (10 %)
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